SHAR Music Customer Repair Request Form

Please print and fill out this form. Include it with the shipment of your item for repair.
Send form and item to:

SHAR Products Company
ATTN: Repairs
2465 S. Industrial Hwy
Ann Arbor, MI 48104

Name: Acct. #
First and Last If known

Address:

Street

City, State, Zipcode

Contact Info:
Phone Email

Item being shipped for repair:

O Instrument  Type: Make:
Violin / Viola / Cello

O Bow Type: Make:
Violin / Viola / Cello / Bass / Baroque / Da Gamba

Was this item originally purchased from SHAR?
O Yes If so, what was the date of purchase? Order #
O No

Repairs requested:

Upon receipt of your item, the SHAR Repair and Restoration Shop will evaluate the item and
your requested repairs. You will then be contacted with a repair evaluation. Once the
evaluation is approved, the work will begin. Upon completion of the repair, you will be contacted
for payment of the repair, and your item will be shipped back to you at the address provided
above. If the item is found to be covered under warranty, you will not be responsible for
any repair payment. If you have any questions, please feel free to call us at 734-786-4411 or
1-800-248-7427, ext. 276 between 10am — 6pm EST, Tuesday through Friday.



